mygoV.Scot resource

ke twe
role="searc
Add role=.
researchto

keywords ——]

Drop -

Investgation

required on
nav inks.

Cneciffocus

averiagen

instructions
ey
Ato
g
ot remove ooltp
et forname.
o emaiand
wieriacus  phone
TR hedum)
Further -
arounderor et
messages s

Fodas

g
(URneeded)

Litde con
not
understood
(UR needed)

Needtoreven

pice fer

Formatof e s maing sesion 111213
T S TR

b i e
B o e T
“Data review: ook at the nsighs, add post it when things re.
missing (20min)

“Data theming: n groups, record all opinions, rearrange the post
ot e e ey

“Nextsteps: agree nextsteps (20m

ranetom

uppercase

fram ston
ext

Contact us from the footer or header =

Contact s - rom a nul search .
= omm-

Submictng anenduiry

wdemvoopy

onsmsion

o ik
‘The businessname and tading address -

ey

Srvors on the form page st

dspay for
- e sadess
o

Service page - general

N teps - ks and CTA onsericepoge.

Clearall

fiters: not

- . used, not
b noticed.

Stevenis
already
working on

this e

- _/./

issue is
not SEP
specific

Phone rumber
importantor

srean escer

Medium

or no
prioritised

Add aria-

David O
notes



https://resources.mygov.scot/37f87d5/designing-public-services-in-scotland/how-to-design-services/collaborative-sensemaking/
https://www.bgateway.com/events/business-start-up-business-planning-14127
https://se-qa-singleentrypoint.azurewebsites.net/browse-support/
https://se-qa-singleentrypoint.azurewebsites.net/browse-support/
https://se-qa-singleentrypoint.azurewebsites.net/browse-support/
https://se-qa-singleentrypoint.azurewebsites.net/browse-support/
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